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Abstract

Clause 138 of Insurance Law amended by Taiwan in 1997 has allowed property
insurance companies to offer accident insurance via additional contract with license acquired
from competent authorities. The Insurance Law underwent re-amendment in 2001 to allow
property insurance industry offer accident insurance via main contracts. After years of efforts
put in, the number of accident insurance sold to the market by the property insurance also
grows substantially in scale. Nonetheless the scale still falls behind in comparison with the
sales of life insurance. The property insurance also actively engaged initially to expand the

business in order to acquire better management performance.

The study understands consumers’ purchase intention and importance for accident
insurance offered by property insurance through analysis of survey. The study also classifies
product importance for consumers using factor analysis and cluster analysis to meet
consumer requirement, in addition to understanding the differentiation of consumers towards

product importance.

Through cluster analysis, the study divides the initial survey into three categories of
products and reclassifies products into 10 sub-categories according to the results of cluster
analysis. The survey analysis discovers the mean value of consumer’s importance towards
products and the product types with more consumer purchase intention. In a cross analysis,
the study shows that the product types with highest consumer purchase intention include:

products in cluster 1 and cluster 2.

The study draws the following conclusion to be used as reference for relevant units: (1)
the property industry reclassifies existing products according to consumers’ importance level.
(2) Consumer preference to requirement in product types fall below 5 or between 5~8. (3)
Consumers expect to combine products meeting their requirement. (4) The background
difference of consumers imposes differentiation to product requirement. (5) The average
insurance of consumer requirement for accident insurance from property insurance is
approximately NTD3.5 million and the average annual insurance premium budget is
NTD4,200.

The followings are recommendations proposed according to the aforementioned
conclusion: (1) the design of product combination follows customer requirement. (2)

Consumers may combine products according to their requirement. (3) Property insurance
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industry should offer differentiated products according to background difference of
consumers. (4) Property insurance industry is recommended to strengthen product design for
life-guarantee product and advocacy to consumers. The abovementioned recommendations

are offered to relevant units for reference.

Keywords : Property Insurance Industry, Accident Insurance,

Purchase Intention, Factor Analysis, Cluster Analysis
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H43 UIHEORO T 0 FE S PR — 2 A0

- g A e - B | Bl i | Bk | Lol | R L
AOL |F1R P F s ER P L&A KL 295 1 9 8.29 | 1.316
N EEES T L 295 | 2 9 8.17 | 1.343
BOl [ 2 ¥F4% 94 295 | 4 9 8.17 | 1.260
BO3 [& *F i F 4k op 5 ke e i 295 3 9 8.09 | 1.334
BO2 |& t ¥ Lk p 3 295 | 3 9 8.09 | 1.265
B04 |& *t %; «% 15 N 295 | 3 9 8.01 | 1.407
A04 |45 rt b R L KR 295 | 2 9 7.89 | 1.517
INVAET SRR T Y 295 | 0 9 7.86 | 1.834
BO5 [Z ¢ 5 2 % 47 A ff2 %% 4 i 295 1 9 7.84 | 1.632
AIL |~ 3 ~ B ~ v~ F B2 T R RER & 295 2 9 7.83 | 1.500
A09 |# 28 F § 3 3 & o 295 1 9 7.80 | 1.640
AO2 [# 5 « REHERL AR BRREL A 295 | 2 9 7.76 | 1.639
A10 |35 & 2% 5 3 " & 205 | 2 9 7.67 | 1.674
Al4 |erpein 8 - F o ¥ e 295 | 0 9 7.67 | 2.038
BI12 [i% ¢ R 3 B Jp it B G (LIe® p g 5 48 80) 295 | 0 9 7.50 | 1.931
BIO |[# 4% HRH £ 295 | 0 9 7.49 | 1.820
m7&+W%im¥%@W§@ﬁ$a) 295 0 9 7.45 | 1.711
BO6 [ ¢ 2 i e @r & 295 | 0 9 7.44 | 2.016
Bll [ % &% ¥ (k2 ~A&277) 295 | 0 9 7.34 | 1.970
Al2 |4 ¢ ; T A H 295 1 9 7.34 | 1.940
AO3 |45 3k k « BBk e A BRHELH 295 1 9 7.32 | 1.971
A6 ¥ BB LT AL A 295 | 1 9 | 7.19 [2.025
AO7 |l ~ -k~ 3 RinF R Rt F & ARMELT[295] 0 9 7.15 | 2.119
Al3 |p i 3§ ¥ b 295 | 0 9 7.11 | 2.131
AOS |E T & ARIELH 295 1 9 6.99 | 2.043
BOO |ifah B3 F ¥ g 295 | 0 9 6.88 | 2.184
BO8 |84 ¢ 4 B/ & (L) 295 | 0 9 6.87 | 2.108
CO8 [ ¥ 33 o * 4F 1f %' 295 | 0 9 6.54 | 2.436
CO6 |+ ¥ F* 32 % 205 | 0 9 6.52 | 2.397
CO5 [# &%tz + P22 E8 %% % 205 | 0 9 6.22 | 2.474
COl |+ # iz %% 295 | 0 9 6.08 | 2.238
CO3 | A &4 f5i8 4B F 'k 205 | 0 9 6.01 |2.617
CO4 [ A or2 5 B 4T 2 P E " R'% 295 | 0 9 5.70 | 2.648
CO7 |FH R HEEF L K% 295 | 0 9 5.57 | 2.811
CO2 [ # kP B4 4p % &% 205 | 0 9 4.97 | 2.660
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Aodd TS SRR O RS PR A — T B R A

B il & 4 # B (o) E| BB | Tiog | 8L
Mlﬂi“i#%ﬁbﬁﬁﬁﬁﬁﬁ 295 1 9 8.29 | 1.316
A0S |15 3 > A& 8 37 4 1 295 | 2 9 8.17 | 1.343
A04 45kt BE ga,%:ﬁ oG R R H 295 | 2 9 7.89 | 1.517
INRRE S ER NS 295 | 0 9 7.86 | 1.834
ALl [~ B~ f v 0 v b2 TR R 4 295 | 2 9 7.83 | 1.500
A09 |4 2 1§ 3 % o 295 1 9 7.80 | 1.640
A02 %M&z < “hsé'ﬁis?, WP A B 295 | 2 9 7.76 | 1.639
A0 [ 7 5 37 7' & 295 | 2 9 7.67 | 1.674
Ah4ﬁﬁmaﬁﬁk“‘ia?fwdﬁﬁ$d 295 | 0 9 7.67 |2.038
Al2 [ b i T RIS H 295 1 9 7.34 | 1.940
AO3 |-kt A BFHERYD LA A RHEFLH 295 1 9 7.32 | 1.971
A06 |& B TR 4T EFARIELH 295 1 9 7.19 |2.025
AO7 |Heh ~E Kk~ 2 pinB e T ARELE] 295 0 9 7.15 | 2.119
Al3 |Bp § T F &b &b 295 | 0 9 7.11 | 2.131
AOS (T HHFTIL TR AHMGPLH 295 1 9 6.99 |2.043
TR &R AL R
F 4-5 A HIETTE Ry Y EUR A R EE A - O BVRA
B il & 4 # Bl | B B | Bt | Tl | HBEL
BOI | 2 ¥ %% % H 295 | 4 9 8.17 | 1.260
BO2 & 7t FR AP i 295 | 3 9 8.09 | 1.265
BO3 |& i 3 bk 5 LB FE %A 295 | 3 9 8.09 | 1.334
BO4 |4 F WG opm s LRFREH 295 | 3 9 8.01 | 1.407
BOS [ ¢ 2 ¥ 47 K ffx %'k & i 295 1 9 7.84 | 1.632
B12 | *h %3 A s i B & (LIRS pogp 5 48 24) 2951 0 9 7.50 | 1.931
BIO |[# 5 7K & 2951 0 9 7.49 | 1.820
BO7 [ P L F R BK £ (L) 2951 0 9 7.45 | 1.711
BO6 |& 7t 2 LN & 2951 0 9 7.44 |2.016
Bl |4 2 ? FET Y (R AR YY) 2951 0 9 7.34 | 1.970
B09 &hﬁﬁﬁiﬁ%ﬁﬁ 2951 0 9 6.88 | 2.184
BOS |84 ¢ 4 B/ & (i) 295 0 9 6.87 |2.108
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A4-6 UIHELRO T Byl PR PR — % 0 BB 5

7 [ e - i B fc | BB | Aok B | Tl | L
CO8 | % % 33§t » 4F 1 5% 295 | 0 9 | 6.54 |2.436
CO6 |+ ¥ 5 * 45 % % 295 | 0 9 | 6.52 |2.397
COS |FRumita+ YHAZERFr R 295 0 9 | 6.22 |2.474
Col |+ % = %% 295 | 0 9 | 6.08 |2.238
CO3 | 4 4 54 F5: 45 -4 295 0 9 | 6.01 |2.617
CO4 [fi B ¥ 2 T 2 4T 2 P A& 3 % % 295 | 0 9 | 5.70 |2.648
CO7 | o Rsasd +4F 4 % 295 0 9 | 5.57 | 2.811
CO2 S & ik BH I 4 %% 295 | 0 9 | 497 |2.660

2000 P F A B ATH Bl E R R G > FARITOT S P S ad
PEERRANEEER AP OE SO LREET o TEE KR BRI L e R
% &7 & 2,000~5,000 2 FF - H F F AT RBED S B2 B AN G F el
s gF AP R EFHERERET R

)PT

AT e 15 L SPSSIB0 ST I 7 TR A 45§ F F LT Ak 2 7 o
%g%ﬁ%%i%ﬁﬁ&ﬁﬁﬁﬁ&’&%;%ﬁabuxgwkmﬁﬁgﬁﬁ’%ﬁ
B EFEMoV B4R o A8 7 2 Cronbach’s o fic kB B ik ¥ 0 ¥ o BEAX
AEREFTERRES

|
_”Hlt
L-A

A

M-

AEIEHAREAEE P A H UMY G RRD SHN P RAEARMR # 2
BRG R AT B P R £ AR & 0 Cronbach’s o T #ics 0.94 > #>0 ¢ ¥
K IR € AR 42 & 0 Cronbach’s o % #ic 2 0.92> ¥ 4 75 f,ﬁ-l‘ﬁ & 4% & ¢ Cronbach’s o

%@ s 094> F 4 Cronbach’s a M #cis 0.96 0 7 3 > %5 & J_ 88 < Cronbach’s o %
ﬁ:i§>0,90 9}%7\. 4-7 ¥ f«—ﬁ"j\ﬁ: ﬁL} d—_l":; )i__ K@J”‘LA\? T'F_,E‘J’Jo
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%47 P [FEI@[‘FJ,'J [XZ Cronbach’s o [FHr S %

v R R Cronbach’s o % #k
ZIRA Cronbach’s o % # < 0.3
AR A 0.3 =<Cronbach’s o % # <0.4
LR ES 0.4 < Cronbach’s a % # <0.5
e (¥ R) 0.5=<Cronbach’s a % # <0.7
7w (¥ 2) 0.7 < Cronbach’s a % # <0.9
R 0.9 < Cronbach’s a % #

FAHKR D MEA 23 E (2010) % B A F R
SPSS & AMOS i * > pl38

Do PRI

AT AR AELS AV RFTFEAN RGO REL - BRI
KMO(Kaiser-Meyer-Olkin) & T_% #& = 2_F if & £ F F]% & 17 - Kaiser 374 7 KMO # T_
FEEE L 09 b A A F G EMTAEAN 08 A E 0T A K 006 2
PEFEO0SMT AT FE (MEH I EF>2010) 7 2F7 7 # T8 % 7 KMO
5092 4r%k 4-8 #7714 i.%%tﬁ AT AR ERTFE A AT o

% 4-8 KMO = Bartlett fF 2

KMO ¥ Bartlett #& %_

Kaiser-Meyer-Olkin B~k i 7 |+ & % o 0.929
g+ 3 oa fe 9690.983

Bartlett 3% 354 2_ Apd R 595
A 0.000

FHAR: AELFR

() P

ER R "**—’“%*v“ KIS I fi; TREMBLHHYDEARMER EF T
7%/,,\#%’;_4FFJs%\.ﬁc‘f;B’»ﬂ'.a‘;sz\»ﬁ* ﬁmiﬁw‘;o

AT AT SPSS (T FIA AT fIY L F AT R A S 2 TR B
GEP TR BE S F A R HET R AP TR L ha
FR A EIE 0 AR BT 1 d o

Je

ol

—
l
ETARS

e FAFTH EHEFRFREANEN 1L X RITE440F 2R R
FREE __T_:_Ja 45.8% > 44 4-9 77 o A KR R4 ¥ B gz:'gk”‘ ’Z?;‘mm
HA o mAETHEERRR 7fa B F:E85% M enFE o
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B 49 ¢ E o Bt AT AR WA HRRERGER > T
B A AL g B Fﬁ*ﬁ%ﬂﬂ*m} TR IR A A - BANBOTFE S L HEER
FHRE L A REREREE L 84.2% 0 4 T»;Kgm— BFEER R
R BREEH842% -

* 4-9 BEILRBE B

o do s B BB Wt > o g F R
il | RBEH%| A A% Bl | REEH% | R A%
1 15.972 45.635 45.635 5.440 15.543 15.543
2 3.721 10.631 56.266 3.955 11.299 26.843
3 2.145 6.128 62.393 2.817 8.049 34.891
4 1.595 4.557 66.951 1.504 4.296 39.188
5 1.342 3.836 70.786 1.177 3.363 42.551
6 1.062 3.033 73.819 1.142 3.264 45.815
7 .937 2.677 76.497 1.115 3.186 49.001
8 775 2.213 78.710 1.104 3.155 52.156
9 .667 1.905 80.615 1.046 2.987 55.143
10 .593 1.695 82.311 1.042 2.978 58.120
11 532 1.519 83.830 1.020 2.914 61.035
12 522 1.490 85.320 1.004 2.868 63.902
13 445 1.273 86.593 .999 2.854 66.756
14 407 1.162 87.755 973 2.781 69.537
15 .376 1.073 88.828 .901 2.574 72.111
16 .365 1.043 89.871 .900 2.570 74.682
17 .346 .988 90.859 877 2.506 77.187
18 331 .945 91.804 .845 2.413 79.601
19 .305 .871 92.675 817 2.335 81.936
20 .284 .813 93.487 781 2.232 84.168
21 .235 671 94.158 .764 2.184 86.352
22 228 .651 94.809 .643 1.838 88.189
23 219 .625 95.435 .641 1.832 90.022
24 .201 574 96.009 .549 1.568 91.590
25 .188 .536 96.544 492 1.407 92.997
26 .169 483 97.028 479 1.370 94.367
27 .165 472 97.500 455 1.300 95.667
28 158 451 97.951 284 .813 96.480
29 132 .376 98.327 283 .807 97.287
30 119 .341 98.668 275 787 98.074
31 .109 313 98.981 .207 591 98.665
32 .108 .308 99.289 .142 405 99.070
33 .102 291 99.581 131 374 99.444
34 .080 229 99.809 101 .288 99.732
35 .067 191 100.000 .094 268 100.000
S PR A AR AT e TR kR AF Y B
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F]Z 9 FlF e tERET FZ e PBEYE ATHERY F& L Cronbach's
B g B

CO2 & (kP BHHIF 2 1'% 497 0.578

CO3 i A 3+ 5% Fl 4 % 6.01 0.857
F% - CO4 Gl #7% 5 B 4GH 2 P 4) 3 * (% 5.70 0.867 5.440 15.543 15.543 B A BAAHE & 5% 0.940

COSEREZ+ B4z £y %Y g 6.22 0.888

CO6 + ¥ i * I 4 %% 6.52 0.751

CO7 Fd T d 74f 4 ' 5.57 0.784

BOl #§ 2 ;EW? EE 8.17 0.862

B02 & ?5:/,%3 AP 8.09 0.880 3.995 11.299 26.843 LHFmgr2an 0.931
F# - B03 & *hi§ F 4eikpm 5 G iRG 5H 8.09 0.690

BO4Z4GTETE RS Al Iwﬁ % 8.01 0.559

A09 H T o H I & 7.80 0.812
F% = AlO B AR GE %% 4 7.67 0.839 2.817 8.049 34.891 B A G 0.911

AL~ B s f v v s P32 T RAKIRS & 7.83 0.522
GEY A06 ¥ BRETRNMEESAMIFLH 6.99 0.530 1.504 4.296 39.188 TN iR 0.89

AO7 e h ~ % }\ ERP *Jfér?ﬁ, NS RMELH 745 0.816
% T BO9 Gl F 3 E & 5 * 6.88 0.813 1.177 3.363 42.551 — —
FlE A AO3FER-R L < RaE %iz £ ﬁ: ;a\fgg*m B 7.32 0.787 1.142 3.264 45.815 — —
F% - BO7 &P E T RRN &£ (2IEL ) 7.45 0.801 1.115 3.186 49.001 — —
Fi A~ Aldfpinidr- iy ﬁ’/rﬁggg.‘w i 7.67 0.862 1.104 3.155 52.156 — —
Fl& 4 Al3iEp 2 %&bt 7.11 0.824 1.046 2.987 55.143 — —
Fld L Al2Ahip 3 T ARG 7.34 0.793 1.042 2.978 58.120 — —
FlE L - AIS S E R b A K 7.86 0.837 1.020 2914 61.035 — —
%L - BI2 % ¢ ;z’é B BE B et (P P o % A8 ) 7.50 0.803 1.004 2.868 63.902 — —
F%-L=- BIOEYFERN 2 7.49 0.773 0.999 2.854 66.756 — —
FlZ L e A0l F3 ¢ f TR ZAR LA 8.29 0.794 0.973 2.781 69.537 — —
Fl2L7 BO6AEZTAREE 4 7.44 0.743 0.901 2.574 72.111 — —
FlE L2 AR FEEZ o 8 R A ERMELH 7.76 0.737 0.900 2.570 74.682 — —
FlE L - A4 R A R E@, WP A A B IEG 7.32 0.739 0.877 2.506 77.187 — —
FlixL s COlBAFE wé; 6.08 0.795 0.845 2.413 79.601 — —
Fl% L4 CO8 % —%A R 6.54 0.785 0.817 2.335 81.936 — —
Fli--L BllGI% F & ARETYFED ~EZ T ) 7.34 0.728 0.781 2.232 84.168 — —
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F4-11 & BT -RERIE G
b w & B3 e I NI B
B B2 ¥ 1 F¥E2
1 16 17 54.000 0 0 7
2 18 19 151.000 0 0 4
3 9 10 262.000 0 0 6
4 8 18 450.333 0 2 7
5 2 4 644.333 0 0 9
6 9 11 880.667 3 0 26
7 8 16 | 1117.333 4 1 21
8 6 7 | 1368.833 0 0 20
9 1 2 | 1640.167 0 5 21
10 21 22 | 1949.667 0 0 11
11 20 21 | 2281.500 0 10 27
12 30 32 | 2617.500 0 0 14
13 12 27 | 2978.000 0 0 23
14 30 31 | 3340.000 12 0 22
15 23 24 | 3709.500 0 0 18
16 3 5 | 4107.000 0 0 20
17 14 15 | 4547.500 0 0 28
18 23 25 | 5024.667 15 0 27
19 13 26 | 5518.667 0 0 23
20 3 6027.667 16 8 29
21 1 6562.833 9 7 26
22 30 33 | 7165.583 14 0 24
23 12 13 | 7785.333 13 19 29
24 30 34 | 8484.183 22 0 30
25 28 35 | 9252.183 0 0 30
26 1 9 |10025.623 21 6 28
27 20 23 | 10828.289 11 18 32
28 1 14 | 11809.440 26 17 33
29 3 12 | 12831.815 20 23 32
30 28 30 | 13987.358 25 24 31
31 28 29 | 15207.215 30 0 34
32 3 20 | 17092.280 29 27 33
33 1 3 | 19685.667 28 32 34
34 1 28 |29715.371 33 31 0
FHR KR A ER
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B 5 &5 ¢ & AR
B¥- |BOLGETFRF LA 8.17
B02 & ¥ & Lrxp iR 8.09
BO3 & *h i 3 seikop 5 ke g % H 8.09
B04 & ¢ 5 % kR0 i Ilis EONEI AT 8.01
AO8 T 2AMIELA 8.17
b A0l 7 & ¢ Fir(%—ﬂ L AR RLA 8.29
A02 g« REWERS AR L 7.76
A04 FE b < W\@@%‘ Wik L A R L H 7.89
BEH= | A09 #EEF H ML 7.80
AL0 F7 o i 7 4 'k & 7.67
AL~ 3 ~ f v v~ b2 TR iR & 7.83
B¥r |Al4 28 F- &t gl d 7.67
Al5 B8 3 oh By B 7.89
B¥I |BOS G T HITAAIRFEEEH 7.84
B06 4T o 4 7.44
BO7 R4 ML EFRBN &) 7.45
BOS &4 ¢ 4 R £(iFLH) 6.87
B09 AP B hpF A4 37 6.88
B10 ,f}na ERR £ 7.49
B3> | AO3 #gil\Fﬂ?V R S A RH 7.32
A0S T HH T LM FESFARPELH 6.99
A06 ¥ BH TR HE AR IELH 7.19
A07 %h ~ Eok -~ 4 7on #HL,& HE AR RS A 7.15
FE- AL BT ARREL 7.34
Al3 P «‘;%" FAE R .fj 7.34
Bl11 ;;ﬁf%ﬁf&’**(trﬁ;é\% EE ) 7.11
BI2 &t R BB IERE G (LI P o %A 2 7.50
BN | CO3 B AP &L HEH RS 6.01
CO4 fB*T2 Z B MRTZ P43 " 5 5.70
CO5 gzt PpazdEy prifrg 6.22
C06 + % F * 4f 4 F'h 6.52
CO7 Fd @ L4 F'g 5.57
B#H 4 | COl B A F Tk 6.08
CO8 = E e 7 * 48 f 'k 6.54
BEL | CO2 EH R EHI L R 4.97
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